
Coronavirus Info 

 
BACKGROUND:  
Chinese authorities have identified a cluster of novel coronavirus 2019-nCoV infections in Wuhan City, 
China. Cases have now been detected in several countries in Asia, and in Australia, Europe and North 
America. The first cases in the EU/EEA were confirmed in France and Germany. Further global spread is 
likely.  
The 2019-nCoV is a new strain of coronavirus that has not been previously identified in humans. 
Outbreaks of novel virus infections among people are always of public health concern, especially when 
little is known about the characteristics of the virus, how it spreads between people, the verity of the 
resulting infections and how to treat them.  
Human-to-human transmission has been confirmed, but more information is needed to evaluate the full 
extent of this mode of transmission. The source of infection is unknown and could still be active. EU/EEA 
countries should ensure that timely and rigorous infection prevention and control (IPC) measures are 
applied around cases detected in the EU/EEA to prevent further sustained spread in both community 
and healthcare settings.  
Assuming that timely and rigorous IPC measures are applied around imported cases detected in the 
EU/EEA, the likelihood of further sustained spread in community settings is considered low.  

 
Customer statement: 
 
“Against the backdrop of the coronavirus outbreak in China, the local government in Hubei province has 
implemented a series of strict controls to prevent the spread of the disease. These include cancelling 
commercial flights to and from the city of Wuhan, as well as closing all Page 2 of 6 highways and roads 
into Wuhan. As a result, DHL’s pick-up, delivery and warehousing services in Hubei province are 
currently suspended. However, DHL currently does not see any other effects to its operational business.  

 
We will resume our service in Hubei province subject to local authority emergency controls.  
As a globally operating company, epidemic and pandemic risk scenarios are an integral part of the 
Group's continuous risk planning. The Group's task force closely monitors the situation, coordinates with 
international organizations (such as the WHO) and provides the necessary information to all employees 
and relevant operations. The safety of our employees is paramount, and we have contingency measures 
in place to mitigate any potential impact. If shipments are affected, we will work closely with our 
customers to determine the best course of action in their specific case.”  
 
FYI 
Is an infection via parcels, shipment etc. possible?  
 
There is no evidence that an infection with any type of coronavirus is spread through contact with 
objects or packages, including those arriving from areas where cases have been reported. 
 


